e relipay

Date: January 29, 2025

To,

The Manager

Department of Corporate Compliance
National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Bandra (East), Mumbai — 400051.

SCRIP SYMBOL: RNFI

SUB: Intimation under Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015

Dear Sir/Ma’am,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015,
this is to inform you that Bank of India at its sole discretion has decided to renew the Agreement for Business
Correspondent Services with M/s RNFI Services Limited for a further period of 3 years effective from
31.01.2025 and valid up to 30.01.2028.

In this regard, we hereby enclosing the necessary details as required under the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, read with SEBI circular No. SEBI/HO/CFD/CFD-
PoD1/P/CIR/2023/123 dated July 13, 2023. Please find the details attached as Annexure — A

This is for your information and records.

Thanking you,

For RNFI Services Limited
(Formerly known as RNFI Services Private Limited)

igitally signed
RANVEET by faneer

Khyaliya

Khya | |ya Date: 2025.01.29

18:39:06 +05'30

Ranveer Khyaliya
Managing Director
DIN: 07290203
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RNFI SERVICES LIMITED

011-4920-7777 (Formerly Known as RNFI Services Pvt. Ltd.)
www.rnfiservices.com UG-5, Relipay House, Plot No - 42, DLF
info@rnfiservices.com Industrial Area, Kirti Nagar, New Delhi - 110015

CIN NO - L74140DL2015PLC286390
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Disclosure of Information pursuant to Requlation 30 of the SEBI Listing Requlations read With SEBI

e relipay

Annexure-A

Circular No. SEBI/HO/CFD/CFD-PoD-1/P/CIR/2023/123 dated July13, 2023;

withdomestic / international entity

Partic Details
ulars

Name of the entity entering into |Bank of India

Agreement

Whether agreement have been entered |Domestic

Significant terms and conditions of the
agreemententered in brief

RNFI Services Limited shall provide following Services:

e Business Correspondents (BCs) appoint BC-
agents/VLEs at locations approved by Bank of India's
Zonal Offices. Regularly update the bank with the list of
appointed BC-agents/VLEs.

e Source applications for customer enrollment, including
e-KYC and opening BSBDA(Small)/Accounts.

o Facilitate deposits, withdrawals, remittances (intra and
interbank), and AEPS transactions as per bank
guidelines.

o Facilitating and source application for small loans
following bank norms.

e Recovery and collection of interest/principal following
bank norms.

o Collect small value deposits using bank-compatible ICT
devices like micro-ATMs/FI-Kiosks.

e Sell micro insurance, mutual funds, pension products,
and other third-party products.

e Provide card-based payment services if introduced by
the bank.

e Conduct surveys, verification, follow-up, recovery of
overdue credit, and document collection.

e Ensure timely replacement of devices and manpower.

¢ Handle cash logistics with transit insurance provided by
the bank.

e Provide uniforms, jackets, caps, ID cards, and display
materials as provided by the bank.

e Maintain a matrix for resolving customer and BCA
queries/issues and update Customer Complaint
Registers.

e Monitor engaged employees on specified parameters
and ensure compliance with bank norms.

o any other authorized services on behalf of the bank
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RNFI SERVICES LIMITED

(Formerly Known as RNFI Services Pvt. Ltd.)
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Time period for which the agreement is entered

Effective from January 31, 2025 and valid up to
January 30, 2028.

Broad consideration or size of the order(s)/
contract(s)

Bank of India at its sole discretion has decided to
renew the Agreement for  Business
Correspondent Services with M/s RNFI Services
Limited

Whether the promoter /promoter group /group
companies have any interest in the entity with which
agreement have been entered? If yes, nature of
interest and details thereof

The Promoter/ Promoter Group /Group companies
does not have any interest in these entity with which
the agreement has been entered.

Whether the agreement would fall within related
party transactions? If yes, whether the same is done
at “arm’s length”

The said order fall under the normal course of
business and not fall within related party
transactions.
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